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Experience:
Director of TRiO Programs 


Mansfield University, 2016 to Present
· Management/Leadership: Provide leadership, supervision, direction and coordination for the University’s TRiO program; manage budgets; hire, train and supervise staff; oversee recruitment and selection of participants; and maintain communication with community agencies and university offices.

· Document/Correspondence Preparation: Prepare grant proposals; submit reports as required by the United States Department of Education and University offices; develop and submit goals and objectives documents for TRiO for use by the Division of Academic Affairs; and supervise the development and delivery of communications/correspondence to participants, families and interested constituencies.

· Assessment Functions: Develop and conduct annual assessments of the TRiO program to evaluate participant and program effectiveness and develop and complete participant satisfaction and needs assessments each grant cycle.    

· Technology: Implement a structured approach to acquiring and utilizing technology within the TRiO Program to include website development and revision according to University guidelines, computer replacement plan, staff training on the appropriate use of technology – including software, hardware, and policy; and seek innovative approaches for student interaction with program staff maximizing the use of existing technologies.

· Programming/Activity Coordination: Work with Program Staff to develop, implement and assess program activities designed to aid TRiO student participants in their academic, career, and personal growth and development.  

· University Committees: Be a member of other University and external committees that promote and enhance TRiO effectiveness and visibility on campus.  

Faculty In Residence (FIR)


Mansfield University, 2016 to Present
· Administration: Plan, attend and assess programs and activities within the residential hall community; prepare a welcome letter to residents describing the FIR role within the residential community; provide end of year reports of FIR activities; maintain a running portfolio of initiatives; and support goals and objectives of Housing and Residential Life.
· Programming: Fulfill program requirements each semester (to include, but not limited to regular involvement in student life by providing a variety of spontaneous and planned opportunities for social interaction in the residence hall; facilitate at least one formal program a month; sponsor at least one informal activity each month of the semester; participate in opportunities to share a meal or snack with students; and participate in and lend support to residential life programs at least twice per semester); manage FIR programming budget; maintain an average of 4 hours of programming related contact per week with residents and/or residential life staff; participate in programming efforts focused on enhancing the student experience. 

· Collaboration with Residential Life Partners: Attend/participate in RA staff summer training sessions, orientation, move in day, and welcome week activities; plan for fall and spring semester programming; develop and encourage positive relationships with the Residence Life Staff; meet monthly with the Resident Director regarding programming and community needs; attend Resident Assistant staff meetings as requested to interact, develop partnerships, and discuss programs and activities; and attend and support other programs associated within the residence hall.
· Academic Support: Establish and advertise office hours for a minimum of 2 hours per week and assist with various issues on a walk-in or appointment basis; provide academic advising services in the Residence Halls to residential student population; facilitate the involvement of and connection with tutors and academic support staff; develop inter-departmental working relationships with the Academic Departments and Academic Support units; and serve as a resource referral agent to residents and staff.  

Director of TRiO Student Support Services  



SUNY Broome, 2011 to 2015
· Management/Leadership: Provide leadership, supervision, direction and coordination for the College’s Student Support Services program; manage budgets; hire, train and supervise staff; oversee recruitment and selection of participants; and maintain communication with community agencies and college offices.

· Document/Correspondence Preparation: Prepare grant proposals; submit reports as required by the United States Department of Education and College offices; develop and submit goals and objectives documents for SSS for use by the Division of Academic Affairs; and supervise the development and delivery of communications/correspondence to participants, families and interested constituencies.

· Assessment Functions: Develop and conduct annual assessments of the SSS program to evaluate participant and program effectiveness and develop and complete participant satisfaction and needs assessments each grant cycle.    

· Technology: Implement a structured approach to acquiring and utilizing technology within the SSS Program to include website development and revision according to College guidelines, computer replacement plan, staff training on the appropriate use of technology – including software, hardware, and policy; and seek innovative approaches for student interaction with program staff maximizing the use of existing technologies.

· Programming/Activity Coordination: Work with Program Staff to develop, implement and assess program activities designed to aid SSS student participants in their academic, career, and personal growth and development.  

· College Committees: Be a member of other College and external committees that promote and enhance SSS effectiveness and visibility on campus.  
Instructional Academic Planning Counselor  



SUNY Oswego, 2010

· Teach 3-credit EDU 101 Learning to Learn: Methods and Strategies for College Level Learning courses
· Monitor student progress and Maintain a caseload of up to 125 students and all contacts, logs, and progress notes

· Collaborate with APC’s on undeclared student referrals and counsel students specifically in regards to their general education requirements

· Assess student needs regarding workshop topics and plan, develop, and implement various workshops including, but not limited to, study skills, strategic planning, organization, stress management, test taking skills, and dealing with anxiety 
· Serve as the Faculty Advisor to the Caribbean Student Association
Academic and Human Development Faculty Member



Mansfield University, 2008-2010
· Teach multiple sections of AHD 1102 Learning Strategies in Higher Education and AHD 1101 Introduction to Career Development courses
· Co-coordinate the Tutoring Program and selected, trained, and evaluated the Supplemental Instructors/Tutors in the Learning Center

· Conduct College Skills and Learning Strategies workshops for  all students 
· Provide Academic Intervention Services for probation students

· Conduct Career Planning workshops for all students

· Advise a caseload of AEP (undecided) and AALS students

· Serve on the President’s Task Force for Diversity and Coordinate Training/Education Programs related to Diversity

Director of Student Academic Services/Assistant Professor
Davis College, 2002-2008


· Teach five courses ranging from foundation to 300-level courses

· Select, train, and evaluate the Supplemental Instructors/Tutors in the Study Skills Center

· Coordinate the Disability Services Program and provide Special Accommodations and Testing Modifications 

· Coordinate Academic Advising services and advise a caseload of students

· Serve as the Faculty Advisor to the Class of 2009

· Serve as a Life Group Leader, Mentor, and Counselor to groups of female college students

· Chair the Academic Council and coordinate the Academic Probation and Intervention Program

· Chair Standards 9 and 13 of the Middle States Steering Committee

· Serve on the Management Team

· Serve on the Childhood Education Grades 1-6 Program Committee

and develop Courses for the Program

· Conduct Pennsylvania Private School Teacher evaluations

· Serve on Academic Committees as assigned (Faculty, Assessment, Retention, Admissions, and Multicultural/International Student Recruitment)

Social Studies Teacher



Academic Support Teacher

Broome-Tioga BOCES - Career and Technical High School, 2001-2002

· Teach regents-level Global History and Geography courses 
· Assist at-risk students and provide academic intervention services 

Incarcerated Education Teacher 
Broome-Tioga BOCES - Broome County Correctional Facility, 1998-2001

· Teach youth Individualized High School English, Math, Science, and Social Studies

· Teach youth and adults Individualized General Education Development
Assistant to the Director  
Binghamton University - Affirmative Action Office, 1995-1998

· Develop and facilitated Sexual Harassment Employee Training and other education programs related to Equal Opportunity and Affirmative Action in addition to serving on the Equity Steering Committee
· Coordinate the annual two-day Woman of Color Celebration and provide Outreach Activities to community, organizations, and local schools

· Supervise Student Interns

· Assist the Director with recruitment efforts, resolving allegations of discrimination, consulting management about AA/EEO concerns, and ensuring daily operation of the office

Adult and Continuing Education Teacher

Broome-Tioga BOCES, 1995-1998

· Develop and teach the Social Studies and Mathematics curriculums for the Evening High School Diploma Program

· Develop and teach the Mathematics curriculum for the Literacy Ethics Awareness Development Program

Adult and Continuing Education Teacher

Broome-Tioga BOCES, 1993-1995

· Teach English as a Second Language and General Education Development
Social Studies Teacher

Monticello Central School District, 1990-1992

· Teach regents-level American History and Global Studies courses
Certifications:


· Gallup Certified Strengths Coach, 2016

· Myers-Briggs Type Indicator Master Practitioner, 2012

· Teaching with Graphic Organizers, 2010

· The Healthy U (Nutrition and Wellness), 2008 
· Taylor-Johnson Temperament Analysis, 2004

· True Colors, 2001 
· Multiple Intelligences, 2001 

· Career Plan, 2000


· Bridges to Practice (Learning Disabilities), 1999
· Best Practices Peer Review, 1997

· Action for Personal Choice Program, 1997
· Sexual Harassment Prevention/Identification, 1996 


· NYS Teaching Certificate in Adult Basic Education and GED, 1993

· NYS Permanent Teaching Certificate in Secondary Social Studies, 1992
· Child Abuse and Maltreatment Identification, 1990
National Conferences:
· Gallup Accelerated Strengths Coaching Program, Washington, DC, 2016

· Association for Equity and Excellence in Education 38th Annual Conference, Niagara Falls, New York, 2015
· Council for Opportunity in Education’s 33rd Annual Conference – Achieving College Success Through Vision & Action — Washington, D.C., 2014

· Council for Opportunity in Education’s 32nd Annual Conference - Educational Achievement - Looking Back & Moving Forward — Reinvesting in Access and Success, Chicago, Illinois, 2013  

· Sonoma State University, Priority 5 TRIO Training, Atlantic City, New Jersey, 2013

· Legislation and Regulations Seminar for TRIO Managers, Arlington, Virginia, 2013

· Council for Opportunity in Education’s 31st Annual Conference - Educational Achievement: America's Bottom Line, New York, New York, 2012
· 8th Annual Student Retention & Recruitment Workshop, Baltimore, Maryland, 2012

· The Renaissance Education Group, Inc., Strategies for Outreach and Intervention, Atlantic City, New Jersey, 2012

· Council for Opportunity in Education's 30th Annual Conference - America’s Future — The Role of Education in Our National Security, Washington, D.C., 2011

· Annual Conference of the Middle States Commission on Higher Education, “Assessing Student Learning”, Washington, D.C., 2002

· The Multicultural Leadership Summit, “Bridging the Divide”, Baltimore, Maryland, 2002

· The National Conference on Race and Ethnicity in American Higher Education, Orlando, Florida, 1997

Honors and Memberships:

· Binghamton University Alumni Local Chapter, 2012 to Present

· GSNYPENN Pathways Board, 2009-Present

· Association for Equity and Excellence in Education (AEEE) Central NY Chapter, 2012 – 2016

· Broome-Tioga Placement Consortium, 2014 to 2015
· Broome-Tioga Disability Awareness Committee, 2011 to 2015
· New York State Teacher’s Retirement System SUNY Broome Delegate, 2011-2015
· Who's Who Among Executives and Professionals, 2008-2009

· GSIHC Board, 2006-2009

· Thanks Badge, 2008

· NYS Council on Social Studies, 2001-2002

· NYS Association of Incarcerated Education Programs, 1998-2001

· Southern Tier Professional Development Consortium Board, 1995-2001

· International Who’s Who of Professionals, 1997

· Michelangelo Award, 1996-1997

· Southern Tier Association of Continuing /Community Education, 1993-1995

· NY Association for Continuing/Community Education, 1993-1994

· Outstanding Young Woman of America, 1990
Related

Training:
10 Qualities of Effective Leadership

The Americans with Disabilities Act  
Assessing and Accommodating Individuals with Learning Disabilities



Assessment Simple and Doable 

Assistive Technology Goes Mainstream  

Building a Strengths-Based TRIO Program

CAS Standards
Choices CT: Complete Adult Education Workforce Preparation Tool

Comprehensive Student Advising: An Integrated College-Wide Approach to 
Facilitating Student Success
Conflict Resolution - Effective Engagement: Turning Conflict into Opportunity
Context Setting/Issue Identification



Counseling Techniques for the Adult Student



Creating a Culture of Student Success


Creating a Strengths-Based Approach to Academic Success
Crisis Counseling



Crisis Situations in the Classroom

Data Analysis and Marketing for Your Successful TRIO Program  
Developmental Student Success at the Community College: Leveraging the

Learning Community

FAFSA: Essentials, Updates and Resources
Family, Career, and Life Skills

Federal Student Aid System: Promise and Problems  
How College Administrators Can Help Students Maximize College & Minimize  

Debt

How to Implement an Innovative and Interactive Diversity Training Program

Investment in Excellence 
Job/Career Development



Job Search: Strategies for Getting and Keeping a Job 

Jones Effect: Attracting Students to your Academic Support & Co-Curricular 

Programs

Legislation and Regulations Seminar for TRIO Managers
Meeting the Needs of Individuals with Reading Disabilities: Best Practices
Networking for First Year Students

Organizing an Integrative First Year Experience
Racial Justice Leadership Training

Recruiting and Serving Hard to Reach Students TRIO Training

Re-enrollment of College Stop-outs  
Skills for Working Effectively in Teams
Strategies for Outreach and Intervention TRIO Training
Strengths Coach Certification Training
Stress Management

Taking Real Steps towards Racial Justice
Title IX First Responder Training

Transition Planning from School to Work and Beyond

Trends and Job Skills in Employment

Understanding, Facilitating, and Motivating the Adult Learner 
Understanding Regulations to Record Keeping TRiO Training

Workforce Development

Working towards Healthy Relationships

Workplace Essential Skills

Languages:
English and Spanish  

References:
Attached  

